November 15, 2004

POLICY LETTER ON DECEASED MILITARY STAR CARD ACCOUNTS
For Military Members Killed In Hostile Action
Currently, the Army and Air Force Exchange Service is forgiving the debt of military personnel with Military STAR Card accounts that are killed as a result of hostile action against enemy forces.  Other circumstances will be considered on a case by case basis.  

In order to submit a claim for the forgiveness of a military member’s Military STAR Card debt, the assigned summary court officer or the next-of-kin is asked to send a certified copy of the deceased military member’s death certificate to fax number (214) 312-3040 or (214) 312-2700.  If fax capability is not available, please mail the requested death certificate to Military STAR Card Center, P.O. Box 650410, Dallas, Texas 75265-0410.

Requests will be verified against the military services’ active duty death notification report that casualty offices email to deceased@aafes.com.  If there are questions on verification, please contact Deceased Accounts at (214) 312-6004 or (877) 891-7827 (extension 6004) between the hours of 0730 and 1600, Monday through Friday.

To confirm that a request for the forgiveness of a military member’s Military STAR Card debt has been honored, a letter to this effect will be sent to the family of the deceased, signed by the AAFES Treasurer.  
For Military Members Who Die On Active Duty

When military personnel with military STAR Card accounts are killed on active duty, but not as a result of hostile actions, a letter of condolence / notification of the account and its balance due are sent to the next-of-kin or the estate of the deceased, signed by the Exchange Credit Program Chief.  In the letter, next-of- kin are encouraged to contact Deceased Accounts at (214) 312-6004 or (817) 891-7827 (extension 6004) between the hours of 0730 and 1600, Monday through Friday, to discuss any questions regarding the account.  Although these accounts of deceased military members are not forgiven, next-of-kin are not necessarily liable to pay the debt.  Military STAR, in consultation with General Counsel, will determine if next-of-kin are liable, or if AAFES can file a claim in probate or other legal proceedings.  Communication from attorneys or courts concerning debts of deceased customers should not be answered without first obtaining advice from GC-G&R, (214) 312-3682.
If there are any questions concerning this policy letter regarding deceased military personnel Military STAR Card accounts, please contact Deceased Accounts at (214) 312-6004 or (877) 891-7827.  This policy letter will be posted on the Military STAR portal at http://h2.aafes.com/sites/4/1/default.aspx for future reference.    
