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“It is not what we read, but what we remember that makes us learned. It is not what we intend but what we do that makes us useful. And it is not a few faint wishes but a lifelong struggle that makes us valiant .” 
-Henry Ward Beecher-
“Faith is taking the first step even when you don’t see the whole staircase.”
 -Dr. Martin Luther King, Jr.-
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2012 Events

For specific date and event information, please visit our website:  www.leemwr.com.  YOU CAN ALSO FOLLOW “FORT LEE FMWR” ON FACEBOOK. 
July

Live at Five Concert Series (Fridays June, July, and August)

Fourth at the Fort (Open to the Public) 

Bean Bag Toss Tournament (Hideaway) 

Triple Play Tournament (Golf) 

Hotdog Parent Junior Tournament (golf) 

Parent Child Sand Volleyball Tournament 

August

Live at Five Concert Series (Fridays June, July, and August)

Skate Park Tournament 

Club Championship (Golf) 

Fall Day Night Tournament (Golf) 

September

Youth Bowling Leagues (Youth) – continues through May 2012
Youth Health and Wellness Fair (Open to the Community) 

October

Army Family Action Plan Conference

Kids Fall Festival (The Hideaway) 

Oktoberfest (Open to the Public) 

Greenskeeper Revenge Tournament (Golf) 

November

Girls’ High School Holiday Basketball Invitational (Youth Sports) 

Veterans’ Day Basketball Tournament (Adult Sports) 

Holiday Wine Tasting at The Regimental Club 

Turkey Shoot (Golf) 

Holiday Craft Fair 

December

Boys’ High School Holiday Basketball Invitational (Youth Sports) 

Grand Illumination Tree Lighting (Open to the Community) 

For event details, please visit leemwr.com or call 734-7195
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Army Community Service                                                 
MAIN FACILITY                                                     SATELLITE OFFICE
Bldg. 9023                                                                   Bldg. 3400 Rm 102
1231 Mahone Ave.                                                     1401 B Ave.
Fort Lee, Va. 23801                                                   Fort Lee, Va.  23801
Phone: 804-734-6388 or 1-866-507-7464                 Phone:  804-765-7636
Fax: 804-734-6383                                                     Fax: 804-765-7622
Army Community Service (ACS) Fort Lee assists commanders in maintaining readiness of individuals, Families and communities within America’s Army by developing, coordinating and delivering services which promote self-reliance, resiliency and stability during war and peace. ACS has innovative programming, strong community partnerships and is fully accredited. We promote and foster: Army Community Service – “Putting Soldiers and Families First!” 
Army Family Action Plan (AFAP)

AFAP is a process that allows Soldiers (Active Duty and Retired), Families and Civilians to say what’s working and what isn’t – AND what they think will fix it. It alerts commanders and Army leaders to areas of concern that need their attention and it gives them the opportunity to quickly put plans into place to work toward resolving the issues. Results include changes in legislation, policies, programs and services that strengthen readiness and retention. 

AFAP Success:  Military Savings Plan, BAH increased 11%, Survivor Benefit Plan and Social Security Offset, BOSS (Better Opportunities for Single Soldiers) and POV Storage.

Annual AFAP Conference  Date:  2 & 3 October 2012    8:00 a.m. - 4:00 p.m.                                                        
 Location:  Liberty Chapel, Bldg 10600                                                                                                             
OutBrief:  4 October 2012 

Submit AFAP issues to:  www.leemwr.com      
Click on Community Services-Army Community Service-AFAP

Army Emergency Relief (AER)

Emergency financial assistance is available to all military personnel, active and retired, and their Family Members in the following categories: food, rent, emergency travel, utilities, essential car repairs, funeral expenses, emergency medical/dental assistance and essential needs in the event pay is not received. Eligibility includes active-duty military, ARNG and USAR Soldiers on continuous active duty for more than 30 days, military-dependent Family Members and surviving spouses and orphans of Soldiers who died while on active duty or after they retired.

How can you get assistance?  ACS/AER Point of Contact:  Gladys Jenkins, (804) 734-7954              
ARMy Volunteer Corps (AVC)

This program provides assistance in the recruitment, training and recognition of Installation volunteers and maintains a listing of volunteer positions available on the Installation. The AVCC links together Army volunteers throughout the community.
​Ongoing Volunteer Opportunities:
Army Family Action Plan Conference

Petersburg National Battlefield
Pamplin Historical Park



Friends of the Lower Appomattox
John Randolph Medical Center


Boy/Girl Scouts of America
Lonesome Dove Equestrian Program



KEEPING OUR BENEFICIARIES INFORMED

Kenner Army Health Clinic (KAHC) News

KAHC  Appointing System

A Patient Appointment Line is available at Kenner.  Calls are taken at Kenner by our own staff, who have a better knowledge of provider availability and clinic capability.  Please call 1-866-LEE-KAHC (866-533-5242).  The Patient Appointment Line is available from 6 a.m. until 7 p.m. Monday through Friday.  For after-hours information or access to urgent care, please contact our front desk at 804-734-9000.  If you think you have an emergency, please go directly to your nearest emergency room or dial 911.  MEDICARE and TRICARE For Life beneficiaries are NOT required to call for prior authorization for urgent care.

What's New in the Pharmacy

Kenner’s Pharmacy is now open from 6 a.m. to 6 p.m. Monday through Friday.

TRICARE Pharmacy Program:  Prescriptions may be filled through an MTF pharmacy, TRICARE pharmacy home delivery, a TRICARE retail network pharmacy, or a non-network pharmacy. Copayments apply except at MTF pharmacies. When not using an MTF pharmacy, home delivery is your least expensive option. You can receive a 90-day supply of medications by mail for the same cost as a 30-day supply at retail network pharmacies. For details and cost information, visit www.tricare.mil/pharmacy. 
Retiree Enrollment at Kenner

TRICARE enrollment at Kenner is currently open to retirees under age 65.  Our providers are eager to serve you, and you'll find that we offer many services on site.  Our TRICARE network is strong and, as a Kenner enrollee, you'll have access to world class specialty care within minutes of Fort Lee or where you live.  
How TRICARE is Improving to Help You
TRICARE Coverage for Young Adults – Under the TRICARE Young Adult (TYA) program, qualified dependents up to age 26 will be able to purchase TRICARE coverage on a month-to-month basis as long as they are not married or eligible for their own employer sponsored health coverage.  TYA now offers both TRICARE PRIME and  TRICARE STANDARD coverage. TRICARE Standard care is currently only available in the civilian community, since Kenner does not have Space Available appointments.  TYA Prime enrollment rates are $201/month and TYA Standard enrollment rate is $176/month.  Rates are adjusted annually and are effective as of January 1, 2012.  Please visit www.tricare.mil/TYA for more information about the program and sign up for news and benefit e-alerts at www.tricare.mil/subscriptions
TRICARE Online (TOL) allows you to make appointments, refill prescriptions, and access many other TRICARE services and benefits, all at the touch of a button.  Registration is required at www.tricareonline.com.  Please note that not all of Kenner's appointments are made available for online booking.  If the appointment type/time for which you are looking is not available, please call the Kenner Army Health Clinic patient appointment line (1-866-LEE-KAHC).  

TRICARE Retiree Dental Program 

The TRICARE Retiree Dental Program (TRDP) offers comprehensive, cost-effective dental coverage to you and your family. Enrollment is voluntary, and premiums are required.  For details, visit www.trdp.org. 

For additional information, please visit our TRICARE Service Center; or Health Benefits Advisor at Kenner Army Health Clinic (804) 734-9448 or 9447.
Optometry

Optometric Services are available for our retirees.  The optometrists in the Eagle Clinic provide routine eye care, exams, and vision readiness.  Active Duty soldiers are the priority, but there are openings for Family Members/Retirees. Family members and retirees have the alternative option of obtaining routine exams at any eye care provider that accepts TRICARE.  Optical (glasses) service is available to Active Duty only.  

PHONE:  (804) 734-9253

HOURS:  Monday – Friday 7 a.m. to 4 p.m. 
How are we doing?

There are 3 main ways to provide Kenner with feedback:

1. Army Provider-Level Satisfaction Survey (APLSS).  After your appointment at Kenner, you may receive a survey form from the Army Surgeon General.  Please send it back as soon as possible.  Options to return the survey are by phone, mail or complete the survey on-line.

2.  Interactive Customer Evaluation (ICE).  Fill out the form on-line immediately after your experience at Kenner.  Click on the ICE logo on the Kenner website:  http://kenner.narmc.amedd.army.mil/default.aspx

3. Talk to the Patient Advocate by calling (804) 734-9512 or (804) 267-0338, or you can text the Patient Advocate at (804) 267-0338.
FOR MORE INFORMATION, VISIT KENNER'S WEBSITE AT

http://kenner.narmc.amedd.army.mil/default.aspx   

We experience so few profound losses in our lifetime that most do not have an understanding of the accessible help or benefits that are available to survivors. Let us explain the process and the steps that you should follow if you lose a lost loved one.

It is very important for all retirees to make sure all information listed in DEERS and the Retiree’s DFAS account is accurate and up to date. This ensures that all beneficiaries receive their benefit packets in a timely manner.

You can either call yourself or have your Funeral Director call the Casualty Assistance Center (804-734-6606) to report the retiree’s death and request military funeral honors if so desired.         

Our office will research all available benefits for the listed beneficiaries.  We will then generate a packet with pre-populated forms for your convenience, and then mail the packet directly to you. 

Your packet will contain the forms that apply to your particular case.  Once you receive the packet, you must review the form to ensure that all information on each form is correct. All highlighted areas will require additional information for you to complete.     

You can mail your packet back to the Casualty Assistance Center for processing; please include a copy of the death certificate, marriage certificate and a voided check (if this applies).  Should you require personal assistance depending on your situation or physical limitations, you can contact our office for an appointment or we can send you a Casualty Assistance Officer to assist you through this process.          

Supporting our fallen heroes and families with Honor, Dignity and Respect. Please keep in mind we are just a phone call away.

Fort Lee Casualty Assistance Center
Lisa M. Hicks

Benefits Coordinator

1401 B Ave. Bldg 3400, Rm 202A

(804) 734-6606/6038
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Survivor Outreach Services
Since May 2009, Survivor Outreach Services (SOS) at Fort Lee has been carrying out the purpose of SOS Army-wide, which is to deliver on the Army’s commitment to Families of the Fallen. SOS was developed as part of the Army Family Covenant to provide support to all surviving Families, when and where they want, and “for as long as they desire.” SOS is a holistic and multi-agency approach to delivering these services by providing access at Garrisons and communities closest to where the Families reside. Benefits Coordinators, Financial Counselors, and Support Coordinators are professionals available to deliver individualized support and attention to Survivors across the nation.

The Mission of Survivor Outreach Services is to expand and improve services to Survivors, define roles and responsibilities for all related agencies and components, improve responsiveness and streamline the assistance for Families, provide access to subject-matter experts locally who offer benefits, financial, and support services. In addition, SOS is responsible for the long-term “case management” for Survivors, functioning as a one-stop shop for needs and services.

BENEFITS COORDINATORS
Benefits Coordinators will provide expertise on local, state and federal benefits.  They will work with the Casualty Assistance Officer to provide guidance and assistance to the family with benefits, applications and linkage with benefits providers.

FINANCIAL COUNSELING
Financial Counselors function as long term support personnel for survivors. Financial Counselors provide financial assistance, investment education and estate planning to assist the surviving Family member to reach financial goals. Financial Counselors work closely with the Casualty Assistance Benefit Coordinator and legal assistance to ensure estate and financial issues are addressed.

SUPPORT COORDINATORS
Support Coordinators function as the long term support personnel for survivors.  Support Coordinators will coordinate support groups, briefings to the community and leadership; and provide life skills and supportive counseling.  Support Coordinators work closely with Casualty Assistance Benefit Coordinators and the Casualty Assistance Officer to ensure the survivor receives necessary services.
Fort Lee SOS conducts ongoing outreach to Survivors of Active Duty, Retirees, Veterans, Reservists, and National Guardsmen. We serve not only Survivors of recent conflicts, but also retroactively back to the Vietnam era. We look forward to providing quality care for those in need within our service area. New projects coming soon from Fort Lee SOS include more support groups and a beautiful way to memorialize our Fallen Soldiers here on the installation. Please do not hesitate to contact us with any questions or suggestions on how to build SOS.
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Support Outreach Services Resources
-Support Groups:

We are currently offering Grief Support Groups for both Surviving Parents and Surviving Spouses. This includes retiree spouses. Contact Angela Bellamy, Outreach Coordinator (detailed) at 765-7636 or Christine Murphy at 734-6446 for details or to reserve a space in one of our groups.

-Memory Garden:

SOS at Fort Lee is in the process of creating a Memory Garden in honor of our Survivors and in memory of those they have lost. We welcome input from anyone who has lost a Soldier (Active Duty, National Guard, Reservist, Veteran, or Retiree) and are happy to provide more information and details. 

Visit ARMYOneSource.com for more information. Click on “Family Programs and Services” to go to the Surviving Families Link         
          Christine Murphy                                                                             Angela Bellamy                                                                           

          Financial Counselor                                                                         Outreach Coordinator

          Office:  (804) 734-6446                                                                   Office:  (804) 765-7636
1231 Mahone Ave.

Bldg 9023

Fort Lee, Va.  23801

Fax:  (804) 734-6383


SOCIAL SECURITY NUMBER REMOVAL 
Effective 1 June 2011, all ID Cards issued will no longer have the SSN printed on the card, but instead will display the ten-digit DOD ID Number.  In addition, eligible beneficiaries will have the ten-digit DOD ID Number printed on their card. The DOD ID Number will be used as the Geneva Conventions serial number. Current ID cards should not be replaced until your card is within 30 days of its expiration date.  If your ID card has an INDEF expiration date, and you would like your SSN removed, contact your nearest RAPIDS ID Card facility for an appointment.  Bring in two forms of identification.  One must be a valid (not expired) federal or state issued photo ID.  For more information about Social Security Number removal, please visit www.dmdc.osd.mil/smartcard.  Visit (www.uscis.gov/files/form/i-9.pdf) for additional information. 

A DoD Self-Service (DS) Logon can be requested by all military and DoD sponsors, spouses, and other family members (18 and older) who are eligible for benefits in DEERS. The DS Logon provides a username and password to allow web access to DoD Beneficiary applications such as TRICARE On-line (TOL), Beneficiary Web Enrollment (BWE), and other DoD Service applications as they become available. DS Logon accounts for Reserve Retirees will be obtained at the VA Regional Office with a DS Access Station or a RAPIDS workstation when a new ID card is issued.  Currently, the VA maintains one DS Access Station per state.  Gray area retirees should apply for an account online at the DS Access website https://myaccess.dmdc.osd.mil/dsaccess/. To obtain a secure logon, copies of notarized ID credentials are to be sent to the DMDC Support Center who will upgrade the account.


Fort Lee Office


Veterans Claim Agent


Richmond Office
Soldier Support Center

  Mr. Gordon Adkins


1201 Broad Rock Blvd

Bldg 3400









VAMC Room 1M-169A

Room 107A






     


Richmond VA 23249

Wednesdays Only

(must have an appointment)





Telephone:  (804) 675-6546






Fax:
        (804) 675-6563

____________________________________________________________________________________
Retirement Services Office

Office Hours








         Phone Numbers

Monday – Friday – 7:30 a.m. – 4:30 p.m.




        (804) 734-6980/6973/6555






EMAIL Address
usarmy.lee.imcom.mbx.lee-ima-rso@mail.mil 
Office Location

Soldier Support Center

1401 B Avenue

Bldg 3400/Room 107

Fort Lee VA 23801-1724

____________________________________________________________________________________
American Veterans – AMVETS

Arthur L. Bell







Office Hours:

National Service Officer





Monday-Tuesday & Thursday-Friday

Soldier Support Center





8:00 a.m. – 3:00 p.m.

Bldg 3400/Room 120F





Wednesday – 1:00 p.m. – 4:00 p.m.

Fort Lee VA 23801






Telephone:  (804) 722-0074

Email:  Arthur.bell.jr@gmail.com




Toll Free:    (877) 320-0074










Fax:             (804) 722-0016

Providing assistance in filing for military benefits.

____________________________________________________________________________________
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The Fort Lee Human Resources Directorate is committed to providing you, the retired men and women of the Armed Forces, with the best customer service.  We truly appreciate your many years of devoted service in the security of our great nation. 











Please pay particular attention to our upcoming events section on pages 4 and 5.  Saturday, September 22, 2012, will be the Retiree Appreciation Day (RAD) at the Soldier Support Center, Bldg 3400, 1401 B Avenue from 8:30 a.m. to 1:00 p.m.  This is the new building on B Avenue between 13th and 16th Streets. The Keynote Speaker is Congressman J. Randy Forbes. He is the U.S. Representative for Virginia’s 4th Congressional District. The Army Career and Alumni Program (ACAP) office and ID Card office will be open from 11:00 p.m. to 1:00 p.m. at the Soldier Support Center, Rooms 126 and 115 respectively. 








The RAD is a great opportunity for retirees to renew old acquaintances and meet many new members of our retired community.  During this time, various activities and presentations are scheduled to provide you with an update of your privileges and benefits as well as new programs.  Please make plans to attend … this is your day!








 





































































































































































































































































































































































































































































































































































































RETIRED AND STILL SERVING
























































































































































































































































































































































































































































































































































































































































































































































The Fort Lee Retiree Council was established to help our military retired community and their Families with any issues or concerns they may have.  The Retiree Council is an integral part of the Army which is designed for interface between the retired community and the active duty forces.  The  Fort Lee Retiree Council would welcome all retirees that would like to be part of our council or volunteer to assist other retirees.  Please join us and be a part of Fort Lee and all military and retired personnel programs.  For membership or volunteer information please contact Retirement Services at (804) 734-6555/6973 or 


� HYPERLINK "mailto:usarmy.lee.imcom.mbx.lee-ima-rso@mail.mil" �usarmy.lee.imcom.mbx.lee-ima-rso@mail.mil�.





Our council will meet on September 21, 2012.  Retirees with any issues or concerns are encouraged to forward them to the Retirement Services Office, at 1401 B Avenue, Bldg 3400, Room 107, Fort Lee, Virginia  23801 or � HYPERLINK "mailto:usarmy.lee.imcom.mbx.lee-ima-rso@mail.mil" �usarmy.lee.imcom.mbx.lee-ima-rso@mail.mil� 


























Retiree Council Members





COL John C. Chapman	                                                             	Member


COL Donald B. Kaiserman						  	Member


COL Eugene Manner                                                                        		Member                       


MAJ Florence I. Dunn	                         			  	Member	


CPT Susan Huysman							  	Member	


CW4 Charles J. Williams							Member


CSM Jeff Jackson							  	Member


SGM Eric K. McMichael						  	Member


SGM Stewart (Mike) Tyson							Member


1SG Jack R. Boles								Member


MSG Raymond Kohl							  	Member


SFC Edward McIntosh							Member





If you are interested in serving on the Retiree Council, contact Retirement Services by email at � HYPERLINK "mailto:usarmy.lee.imcom.mbx.lee-ima-rso@mail.mil" �usarmy.lee.imcom.mbx.lee-ima-rso@mail.mil� or call the Retirement Services Office at 804-734-6555/6973.

















           � HYPERLINK "http://www.va.gov/" \o "\"United States Department of Veterans Affairs\" ��� � HYPERLINK "http://www.va.gov/" \o "\"United States Department of Veterans Affairs\" ���               


� HYPERLINK "http://en.wikipedia.org/wiki/File:US-DeptOfVeteransAffairs-Seal.svg" ���


VETERANS AFFAIRS CORNER





AGENT ORANGE EXPOSURE





Veterans may be eligible for disability compensation and healthcare benefits for diseases that the VA has recognized as associated with exposure to Agent Orange and other herbicides.  Based on clinical research, the following diseases are on the VA’s Agent Orange list of presumptive disabilities:





   Acute and Subacute Peripheral Neuropathy		Ischemic Heart Disease	





   Acute Soft-Tissue Sarcoma					Multiple Myeloma





   AL Amyloidosis						Non-Hodgkin’s lymphoma





   Chlorance							Parkinson’s Disease





   Chronic Lymphocytic Leukemia			            Prophyria Cutanea Tarda                                                                      	 


   Diabetes Mellitus Type II					Prostate Cancer		 


   


   Hodgkin’s Disease					 	Respiratory Cancers (lung, bronchus, larynx and trachea)     


   					





If you are a Vietnam veteran and have been diagnosed with any of the above conditions, contact your nearest VA regional office.





Veterans with service-related injuries or illnesses always have access to VA care for the treatment of their disabilities without any time limit, as do lower-income veterans.  Additional information about VA medical eligibility is available at � HYPERLINK "http://www.va.gov/healtheligiblity" �http://www.va.gov/healtheligiblity�.


						





Presidential Memorial Certificates





Presidential Memorial Certificates (PMC) are available for the Family Members and loved ones of deceased veterans.  A Presidential Memorial Certificate is an engraved paper certificate, signed by the current President, to honor the memory of honorably discharged deceased veterans.





1.  Fax your request and all supporting documents (copy of discharge and death certificate) to: (202) 565-8054 


2.  Mail your request and all supporting documents using either the U.S. Postal Service or a commercial mail service:


                           Presidential Memorial Certificates (41A1C) Department of Veterans Affairs


5109 Russell Road


Quantico, VA 22134-3903





the casualty corner update





        � HYPERLINK "http://www.google.com/imgres?q=grief+support+pictures&start=292&hl=en&sa=X&biw=1440&bih=719&tbm=isch&prmd=imvns&tbnid=nN90j3xCGLWNpM:&imgrefurl=http://heritage-funeral.com/burial-options/grief-support&docid=bJ_r4IPg0BnVhM&imgurl=http://heritage-funeral.com/wp-content/uploads/support.jpg&w=249&h=236&ei=lw3ZT770HK2A6QGV6YGpAw&zoom=1" ����





ID Cards/DEERS Office


Office Hours for Appointment                                                 To Schedule an Appointment, Please call





Monday, Wednesday, Friday – 8:00 a.m. - 4:00 p.m.                 During duty hours: (804) 734-7394/7348


                                                                                                                                                     6179/7349


Tuesday & Thursday – 8:00 a.m.-12:40 p.m.                             After duty hours:  (804) 734-7347(voicemail)





Online Appointments: https://rapids-appointments.dmdc.osd.mil/default.aspx





Walk-In Hours


Tuesday and Thursday (1:00 p.m. – 3:30 p.m.)





Note: TWO FORMS OF IDENTIFICATION REQUIRED


	











Correcting Military Records, Replace DD Form 214 or Lost Awards





Correcting Military Records





Correction boards consider any formal applications for corrections of military records when a retiree requests that their records or discharges be corrected or amended.





Using DD Form 149, Application for Correction of Military or Naval Record, a retiree, their survivors or a legal representative may request a correction to military records.  DD Form 149 may be obtained from a Retirement Services Officer.





In order to justify correction of a military record, the applicant must prove to a Corrections Board that the alleged entry or omission in the record was in error or unjust.  This board considers all applications and makes recommendations to the appropriate branch Secretary.





An application for correction must be filed within three years after discovering the error or injustice.  If filed after the three-year deadline, the applicant must include in the application reasons the board should find it in the interest of justice to accept the late application.





Evidence may include affidavits or signed testimony executed under oath and a brief of arguments supporting the application.  All evidence not already included in one’s record must be submitted.  The responsibility for securing new evidence rests with the applicant.





***************************************************************************************Replacing DD Form 214 and Lost Military Awards and Decorations


The documents, medals and other awards you earned while serving your country are an important part of your military service record It can help you successfully compete for a job, get a loan, or prove your eligibility for other benefits.  The separation document (DD Form 214 or equivalent) is the most commonly requested item.  It provides proof of military service and grants you access to important benefits and entitlements. Whether you need just one key document from your files or a copy of your entire service record, you can start your request online.


The website � HYPERLINK "http://www.archives.gov/veterans" �http://www.archives.gov/veterans� is preferred for requesting DD Form 214 or medals and awards. Provide as much information as possible in the comments field. If you do not have computer access, you can also order your records by mail using Standard Form 180/ �HYPERLINK "http://www.archives.gov/st-louis/military-personnel/standard-form-180.html"�SF180� then provide as much information as possible and send the form to the following address:





Where to write for medals:  National Archives and Records Administration


			         National Personnel Records Center (Military)


			         1 Archives Drive


			         St. Louis, MO  63138-1002
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