Effective 1 Oct 2003, all new requests for cable installations and changes to present services can be coordinated directly with Ms. Jerry King at Telemedia.  Her phone number is 957-5738.  The Directorate of Contracting is no longer required to coordinate any issues for new installations, payment issues or service problems.  Please follow the below procedures already established with Telemedia:

Procedures are:

New setup of cable for building or request for additional outlets - Telemedia will need to come in to your building to do installation estimate.  Contact Ms. Jerry King and she will have someone come in to do the estimate for your building and then the installer will let Ms. Jerry King know what the installation costs are.  Once estimate is received from Telemedia, then each activities credit card holder will need to contact Ms. Jerry King directly to order the installation and pay her upon completion of the installation with their credit card.  The funds for this should be coordinated with the budget analyst prior to vendor coming in for the actual installation.

Service costs for period 1 Oct 03 - 30 Sep 04 will be $35.13 per month plus additional $10.00 for each additional outlet in your building.  If you have two buildings that need to be done, it will be a service cost of $35.13 per building.

Please provide the following information for installation estimates to Jerry King:

Activity name

Building number that installation estimate is required on

POC and phone number that installer will need to contact to prepare estimate

Ms. Jerry King at Telemedia (957-5738) will be your primary POC for installation estimates, payment by credit card and problems with service.  She will notify you if this changes.

