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Emergency Point of Contact

Our country suffered a terrible blow on September 11th, 2001, as news spread quickly of the airliner that crashed into one of the World Trade Center’s Twin Towers.  People across the country gathered around their televisions speculating about this horrific tragedy only to witness another airliner hitting the second tower and then news that the Pentagon was also hit.  These senseless actions devastated lives, families, and our national sense of security. People everywhere picked up their phones to account for family members and close friends who may have been affected only to hear “all circuits are currently busy; please try your call again later.”  We all grieved for the victims, their families, and friends.  This was just the beginning of the difficult road ahead for those individuals who were tasked to begin notifying the victims’ loved ones.  

The September 11th terrorist attacks and the ensuing notification process brought to light the importance of maintaining up-to-date emergency contact data.  With the continuing threats against Americans, the Department of the Army found the need to develop an automated emergency contact data system to provide emergency contact data on demand in the event of an emergency.

The Emergency Contact Data system is now available to all Appropriated and Non-Appropriated Fund civilian employees who are US citizens to document their emergency contact data.  To meet the goals of the Office of the Assistant Secretary, Manpower and Reserve Affairs, Fort Lee employees are strongly encouraged to register and enter their emergency contact data by 1 June 2002.  The cooperation of all employees is vital to ensure prompt notification in an emergency situation.  Union presidents representing Fort Lee employees fully support this effort and urge employees to be proactive in maintaining this database.  

To gain access to the database, you will need to register as a “new user” by entering the web site at http://cpol.army.mil under “What’s New – Emergency Contact Data.”  Once you establish your password, you may immediately enter your emergency contact data.  If you designate someone other than your immediate relative as your primary emergency point of contact, it is important for you to inform that individual how to locate your family members.  Once you have successfully entered your emergency contact data, you can update and change the information as changes occur.  Those employees without computer access should contact their organization’s administrative point of contact for assistance.

The emergency data you provide will be stored and made available only to authorized individuals.  Authorized individuals are those who may be directly involved in the actual process of notifying your emergency contact(s) and processing or assisting with the necessary documents in the event of injury or death.  Once fully deployed, reports will be made available only to those authorized individuals through the Civilian Servicing Unit (CSU) Application.
Federal Long Term Care Insurance







(Article from the DA Civilian Personnel Bulletin)

Over the past year the Office of Personnel Management (OPM) has provided updates on the progress of implementing Long Term Care Insurance (LTCI), for the Federal Family.  OPM has announced that John Hancock and Metropolitan Life have been selected as the carriers who will offer this valuable new benefit.  The two companies have formed a joint venture company that will be dedicated to the implementation and administration of the Federal LTC program.
There will be two opportunities for eligible individuals (active and retired civilian employees and uniformed service members) to enroll in LTCI provided by LTC Partners.  The first opportunity, the Early Enrollment Program, will be held from March 25 through May 15, 2002.  The Early Enrollment Program will allow eligible members of the Federal Family who already appreciate the need for LTCI to enroll during that time frame.  It is important to note that not all plan features will be available during Early Enrollment.  Premium payments may be made to the provider through automatic bank withdrawal and direct billing, however, payroll deduction will not be available.  OPM also plans to provide a calculator on their web-site, www.opm.gov/insure/ltc to assist with decisions about LTCI.

The second opportunity to enroll will be the first LTCI open season to be held from July 1 through December 31, 2002.  All that time all benefits options under the program will be available and payroll deduction will be implemented.  Those who enroll under the Early Enrollment Program may switch to payroll deduction during the LTCI open season.

OPM has determined that the provider, LTC Partners, is solely responsible for all core functions that support this program.  LTCI may be unfamiliar to many people, employees should rely on the experts at LTC Partners to field any questions that they may have about long term care in general or about any aspect of the plan. Personnelists and/or Army Benefits Center - Civilian (ABC-C) counselors are not to answer any questions regarding this insurance other than to direct employees to the provider.

Employees who are interested in receiving information about long term care will be able to subscribe to a series of informational bulletins being produced by LTC Partners.  Post cards for requesting a subscription will be sent through normal distribution channels.  LTC Partners, will also provide information regarding enrollment, including brochures, meeting notification, and applications for coverage.  Enrollment will be directly with LTC Partners.  Enrollments cannot be accepted through any servicing personnel office or the ABC-C.  Employees may also contact LTC Partners to subscribe to the bulletin series by calling:  1-800-LTC-FEDS (1-800-582-3337) or via the LTC web site:  www.ltcfeds.com.  

Life Insurance for Retirees

(Article from Federal Employees News Digest)
For Federal workers, the world of decision-making for government-sponsored life insurance is divided into three parts:  before retirement, at retirement, and after retirement.
Before Retirement.  When you went to work for the government, you were automatically enrolled in Basic insurance.  However, you were given the option of waiving that coverage.  If you did so, under certain circumstances, you still could have acquired that coverage at a later time.  The same is true of Optional insurance.  The amount of your Basic insurance is determined by your base salary rounded up to the next $1,000 plus $2,000.  You and the government share the cost.  You pay one-third of the premium and the government pays the rest.  And regardless of when you acquire the coverage, the premiums won't increase as you grow older.  Having Basic insurance is prerequisite for enrollment in all other types of government-sponsored insurance: Option A-Standard, Option B-Additional, and Option C-Family.  Both Option A and Option B are policies you can take out on your own life.  Option A insurance has a face value of $10,000.  Option B allows you to elect an amount equal to up to five times your annual salary, rounded up to the next $1,000.  Option C insurance is designed to provide coverage for your spouse and eligible children.  As with Option B, you may elect coverage up to five times your base salary.  Each multiple is equal to $5,000 for your spouse and $2,500 for each of your eligible dependent children.  If you elect coverage under any of the optional insurance plans, you will be responsible for the full cost of the premiums.  And in both cases the premiums are affected by the age at which you acquire the coverage and when you move from one age band to another.
At Retirement.  You may carry your life insurance coverage into retirement - if you are going to retire on an immediate annuity and were covered by that insurance either for five years or from your first opportunity to enroll.  If you don't meet that requirement, you will be given the option to convert to a private policy.  If you can carry your insurance into retirement, you will have to decide how much of it you want to keep.  Let's start with Basic insurance.  There you'll be offered three insurance options:  75 percent reduction, 50 percent reduction, or no reduction.  Your decision will determine how much coverage you'll have left after age 65.

75 Percent Reduction:  At age 65, your Basic life insurance will decline at a rate of 2 percent per month until it reaches 25 percent of its face value.  Until age 65, you'll have to pay the same premium you did as an employee.  After that the coverage will be free.

50 Percent Reduction:  Your insurance will decline by 1 percent per month until it reaches half of its face value.  You'll have to pay the regular premium plus an additional one.  You won't be responsible for the regular premium after you reach age 65, but you must pay the additional one as long as you retain this coverage.

No Reduction:  You'll have to pay the regular premium, plus a much higher additional premium.  Regular premium payments will stop when you reach age 65 but the additional premium must be paid as long as you keep the coverage.

If you want to carry your Option A insurance into retirement, you'll have to pay the premium you would as an employee until you reach age 65.  At that point your coverage will decline by 2 percent a month until it reaches 25 percent of its value.

With Option B and C insurance, you'll have to decide how many of your insurance multiples you want to keep, and - if at age 65 - you want them to keep their face value or decline to zero.  Regardless of your decision, up to age 65 you will continue to pay the same premium you would as an employee for the coverage you retain.  If you opt to let that coverage decline, it will do so at a rate of 2 percent a month.

After Retirement.  Unless you have assigned your insurance or elected a living benefit, you may cancel some or all of your coverage at any time.  You may also modify the decisions you made at retirement either to reduce the cost of your premiums or conform the coverage to your current situation.  For example, if you elected either the 50 percent or no reduction in your Basic insurance coverage, you may change to the 75 percent reduction.  Similarly, you may reduce the amount of coverage under Option B or C.
Military Service and Social Security Credits
(Article from Federal Employees News Digest)

What would pre-retirement planning be without a discussion of the "buy back" issue?  In a nutshell, the issue involves the rules for using active duty military service for credit toward the government's civilian pension.  One important point many federal employees fail to understand is that the payments they are making as a "buy back" are being spent to purchase additional time for their civilian pensions, not the Social Security benefits.  The Social Security Administration has its own rules and regulations for earning credit toward a retirement annuity.  Let's take a look at how Social Security handles military pay.  First of all, the term "quarters" (of coverage) has been replaced with "credits," so we must be careful to use the correct term in this context.  The earnings of individuals who serve in the military are taxed by Social Security just like the wages of most civilian employees in the United States.  This has been the case for members of the military on active duty since 1957.  Inactive duty service (including weekend drills) has been covered since 1988.  Members of the armed forces who served before 1957 did not pay into Social Security directly.  But their records are credited with special earnings that count toward Social Security benefits.  These special earnings are given to members depending on when they served.  Under certain circumstances, special earnings are credited to a military member's pay record for Social Security purposes.  These extra earnings may help in qualifying for Social Security or increasing the annuity benefit if the member already has enough credits to qualify for Social Security.  Keep in mind we're still discussing Social Security benefits only.  The extra credits are granted for periods of active duty or training.  No additional earnings are granted for inactive duty.  Social Security will not add the extra earnings credits to a member's record until a claim for benefits is filed.  If you served in the military in 1978 or later, you will be credited with $100 in earnings for every $300 of active duty basic pay up to a maximum of $1,2000 per year.  If you enlisted after September 7, 1980 and did not complete at least 24 months of active duty or complete your full tour, you may not be able to receive the additional earnings.  Check with Social Security!  For time periods of service between 1957 and 1977, a member is credited with $300 in additional earnings for each calendar quarter in which he or she received active duty basic pay.  Continuing back in time, we can look at service periods between 1940 through 1956.  Military pay was not subject to Social Security tax until after 1956.  From 1956 forward is the time period on which most federal employees focus when grappling with the "buy back" issue.  Keep in mind that when you make payments toward a federal annuity benefit for this period, you are buying into either the CSRS or FERS pension system.  So for the purpose of additional Social Security benefits for active duty military time between September 16, 1940 and December 31, 1956, your Social Security record may wind up being credited with $160 per months in earnings for military service.  That service must meet the following criteria:  (1)  You were honorably discharged after 90 or more days of service, or you were released because of a disability or injury received in the line of duty; or (2) You are still on active duty; or (3) You are applying for a survivor's benefit and the veteran died while on active duty.  You cannot receive any of these special earnings credits if you are currently receiving a federal benefit based on the same years of service.  There is one exception, however.  If you were on active duty after 1956, you can still get the special earnings for the period 1951 through 1956, even if you are receiving a military retirement pension based on service during that period.  This information is covered in a Fact Sheet that's available from the Social Security Administration.  As always, you need to thoroughly check the rules and facts and investigate your record in detail.  As a final precaution, be sure that you don't wait until a week before you decide to retire to look into your benefits.
TSP Open Season

TSP open season dates are May 15 - July 31.  To change your contribution amount (increase or decrease the total percentage) you will need to do this online through the ABC website www.abc.army.mil.  The Thrift Savings Plan Investment Allocation, TSP-50 is used to allocate your investments among the five TSP funds.  The TSP-50 is not available electronically.  Hard copy of TSP-50 is available at the CPAC office.  The completed TSP-50 must be mailed directly to the TSP Service Office, New Orleans, LA.  

Participant statements will be mailed this month, beginning about the middle of the month.  Your statement presents all information about your account activity during the last six months.  Be sure to check this information carefully and keep your statement for future reference.
What is CSRS Offset?
(Article from Federal Employees News Digest)

If you've wondered what CSRS Offset retirement coverage is, why you're in it, or how your benefits are affected, you are not alone.  Employees covered under CSRS Offset pay into both the Civil Service Retirement System (CSRS) and into Social Security.  Currently, deductions are withheld from employees' salaries at the rate of 0.8 percent for CSRS and 6.2 percent for Social Security.  Prior to January 1984, most federal employees were covered under CSRS and paid only into the Civil Service Retirement fund.  A law enacted in 1983 required all federal employees hired after December 31, 1983, to pay into Social Security and a new retirement was needed.  Pending development of the new system, Congress established CSRS Interim, a version of CSRS requiring payment into both CSRS and Social Security.  The CSRS Interim plan remained in place from January 1984 through December 1986.  On January 1, 1987, the Federal Employees Retirement System (FERS) became effective and CSRS became a closed system.  On that date, CSRS Interim employees with less than 5 years of creditable civilian service were automatically transferred to FERS.  CSRS Interim employees with more than 5 years of creditable civilian service became covered under CSRS Offset.  For all intents and purposes, CSRS Offset employees are treated as CSRS employees (this includes deposits, redeposits, military service credit, TSP, and computation of annuity.)  However, the annuity is reduced when an employee is eligible for Social Security at age 62.  Many employees mistakenly believe the civil service annuity is reduced dollar for dollar by the Social Security benefit - but this is not true.  The CSRS annuity offset is the lesser of (1) the Social Security benefit you earned while covered by the CSRS Offset; or (2) the entire Social Security benefit (earned over your Social Security covered work lifetime) multiplied by a fraction obtained by placing the number of years in CSRS Offset, over the number 40.  The number 40 represents the potential work lifetime - every year from age 22 to age 62.  The "lesser of" rule guarantees that the amount of the Social Security benefit used to reduce your Civil Service benefit will be related to the number of years you were in CSRS Offset.  For example, if an employee retires at age 55 with 8 years of Offset service, his earned Social Security benefit at age 62 is $600 per month.  The full CSRS benefit is received for 7 years (until age 62).  At that point, the Social Security benefit begins and the CSRS annuity is reduced by $120.  The offset would not apply if the employee never becomes eligible for Social Security.  Although most CSRS rules apply to employees covered by CSRS Offset, disability retirement procedures differ.  CSRS Offset employees are required to apply for Social Security disability benefits as part of the disability retirement process.  A notice of Social Security approval or disapproval must be furnished to the Office of Personnel Management (OPM) before the disability retirement claim can be processed.  The CSRS Offset disability annuity is reduced for employees entitled to Social Security disability benefits.
Retirement Letter of Appreciation
To request a letter of Appreciation from the White House for a civilian employee retiring with 30 years or more of service (may be combined civilian and military service) send a memorandum, on appropriate letterhead, through the White House Liaison Office, Office of the Secretary of the Army, Washington, DC 20310, to the Deputy Assistant to the President and Director, White House Military Office.  Or you may fax to DSN 224-2971 or Commercial 803-614-2971.  You can also request a letter of appreciation for military retirees.  This is a very prestigious document to give to someone after serving 30+ years of government service.  Questions should be addressed to the White House Liaison Office at DSN 227-0740 or Commercial 703-697-0740.  Sample format is as follows:
MEMORANDUM THRU WHITE HOUSE LIAISON OFFICE, OSA

EXCUTIVE SECRETARY, DEPARTMENT OF DEFENSE

FOR DEPUTY ASSISTANT TO THE PRESIDENT AND 

              DIRECTOR, WHITE HOUSE MILITARY OFFICE

Subject:  Letter of Appreciation for Civilian Retiree    (OR  Military Retiree)

Name:

Grade:  (replace grade with Rank for military)

Service:  United States Army Civil Service  (replace with United States Army for military)

Years of Service:  (Must have 30 or more years)
Retirement Date:

Home Address:

Unit Address:

Disposition Instructions:  (advise whether to send letter to home or unit address)

POC for this action is:

Appropriate signature block

Dress and Appearance
Employees are expected to comply with reasonable dress and grooming standards based on comfort, productivity, health, safety, and type of position occupied.  When clothing such as coats and ties create discomfort during hot weather and in places where cooling is minimized to conserve energy, the requirements may be modified or eliminated.  Any management requirement for specific civilian dress and appearance must be based on a clear showing that the prohibited dress contributes to an unsafe, unhealthy, nonproductive, or disruptive work environment.  Management disagreements with styles, a mode of dress or grooming now in fashion is not adequate criterion for making such a determination.  Employees who wear standard uniforms (guards, firefighters, etc) may be expected to comply with grooming and appearance standards that are more stringent than those required of other employees.  These standards must be in line with job requirements and with like standards in similar occupations employed by other Federal, state, or municipal governments.
Term Position
A frequently asked question is should I, a permanent employee with a career or career-conditional status, apply for and accept a term position if I am selected?  The major difference between a permanent appointment and a term appointment is the term appointment is time limited.  The purpose of a term position is to complete a special project that can last anywhere from 1 to 4 years.  It is an employee's decision whether or not to accept a term position; however, it is not recommended.  If a permanent employee applies for, is selected for and accepts a term position, the employee loses all rights associated with the permanent position they left and the employee would be terminated from Federal service at the end of the not to exceed date.  Benefits provided to term employees are as follows:  Health Benefits, Life Insurance, Retirement (if FERS), leave accrural, and Reduction in Force rights if terminated prior to the not to exceed date.  
Goals, Objectives and Points of Excellence
You as the employee have responsibility for your performance appraisal.  It is recommended to keep a folder of things you have done, notes, etc., to have when it is time for your performance rating.  Think about your goals and objectives.  Will your folder be full or empty?  Now is the time to do something about it.  Suggest new ways or improvements - Come up with ideas to short cut the process; do away with unnecessary work; automate; improve what you have.   Volunteer for special assignments - Exert extra effort to work on special projects.  Help others with their workload - Assist others who may be bogged down. Share the wealth.  Be a sharer - Communicate with others.  Share your experiences.  Learn from other's experiences.  Be a team player - Try not to complain.  Think positive.  Don't grumble, do something about it, but do it in a friendly, caring manner.  Come to work - Work is an inherent part of your life.  You are responsible for your job.  Others in the office have to do your job for you when you are absent.  Compare work to school …could you (or your kids) be absent that much from school?  Smile more - Do stress reducing exercises, deep breathing, etc.  A smile can go for a mile.  Stretch - Don’t be satisfied with the mundane.  Is there more to be done to enhance the results?  Is this the absolute best you can do?  Stretch your capabilities.  Use your imagination.  Take risks.  Learn by your mistakes.  Try, try, try.
This newsletter is written with you in mind.  We invite and welcome your ideas, comments, articles and questions regarding this publication.  Your feedback is important to us.  Point of contact is your servicing Personnel Management Specialist.

/s/

WALTER F. DANE

Director, Civilian Personnel




























