[image: image1.png]



[image: image2.png]



myPay is the key to taking control of your pay information
Formerly known as E/MSS, myPay allows active, Reserve, and Guard members; civilian employees; and military retirees and annuitants to take charge of their pay accounts online.  With myPay, customers can perform the following activities by simply using their existing E/MSS Personal Identification Number (PIN):

• View, print and save leave and earnings statements

• View and print tax statements 
• Change tax withholdings

• Update bank account and electronic funds transfer information

• Manage allotments

• Edit address information

• Purchase US Savings Bonds

• View and print travel vouchers

myPay is easier than ever

myPay’s new design helps customers find the information they want and complete any transaction in just three clicks.  Also, it improves customer confidence by providing clear confirmation messages.  Available nearly 24/7, myPay means no waiting in lines or on the phone.  There are, however, periods of unavailability due to scheduled DFAS pay system maintenance windows.  The chart below reflects the periods of unavailability.  

	Pay System
	Days
	Times (Eastern Standard)

	ALL


	Daily (Except Saturday and Monday) 
	00:01 AM - 01:45 AM

	
	Every Sunday 
	00:01 AM - 2:00 AM

	Civilian


	Saturday-Sunday at end of Pay Period
	11:00 PM (Sat) - 1:00 AM (Sun)

	
	Sundays after Payday 
	6:00 AM - 10:00 AM

	Retired
	Every Sunday 
	00:01 AM - 6:00 AM


For assistance, call the Customer Support Unit, Monday – Friday, 7:00 AM – 7:30 PM.

· Toll Free - 1-800-390-2348 

· Commercial - (216) 522-5122

· DSN 580-5122

myPay is secure
myPay combines strong encryption and secure sockets layer technology with the user’s social security number and PIN to safeguard information from unauthorized access.  When your pay account becomes available through myPay, a temporary Personal Identification Number (PIN) will be mailed to your home address.  Individuals will need this temporary PIN, combined with their social security number, to access and use myPay. The first time a user signs onto the system, you will be asked a series of questions to establish your new PIN.  myPay has also developed an online validation process in the event a customer forgets their PIN. This allows customers who have already customized their PIN to obtain another PIN immediately, rather than having to wait while a new PIN is generated for them. 
Begin using myPay now

Members of the Armed Forces, Defense Department civilian employees, retirees and annuitants can continue to use their myPay log on.  However, if necessary, you can use the Internet or a touch-tone telephone to change your PIN in myPay.

On the Internet, you can reach the myPay website at: 

· https://mypay.dfas.mil or 

· http://www.dfas.mil (click on the myPay option).

NOTE: Web TV users should access myPay through the http://www.dfas.mil site, or go directly to the myPay home page at https://mypay.dfas.mil/mypay.asp. A problem with Microsoft Internet Explorer is currently preventing access to https://mypay.dfas.mil through Web TV. This problem has been reported to Microsoft, and is not a myPay access problem. 

Using a touch-tone telephone, contact myPay toll-free at 1‑877‑363‑3677.

NOTE:  For security reasons, DO NOT use a cellular phone when calling myPay. You cannot reach a customer service representative at the myPay telephone number. 

myPay special notice
Before you make changes in through myPay, you need to be aware of the following information:

· If making changes to allotments or direct deposit information, you must have the routing and account numbers available (your financial institution can provide).

· Allotments can only be processed in whole dollar amounts.  myPay will give an error message if a decimal is entered (i.e., $20 allotment should be entered as 20 not 2000 or 20.00).

· Employees with tax levies cannot start an allotment.

· Civilian employees who claim tax exempt status will not be allowed to make Federal tax changes.
