Long Term Care Insurance 
The US Office of Personnel Management (OPM) is sponsoring a high-quality long-term care insurance program for members of the Federal family. OPM selected two leading insurance companies, John Hancock and Metropolitan Life, as the carriers who will offer this new benefit. The two companies have formed a joint venture company, LTC Partners, that will be dedicated to the implementation and administration of the Federal LTC program. 

What Is Long Term Care?
Long term care is ongoing care for people who need lengthy or even lifelong assistance with daily living due to an illness, injury, or severe cognitive impairment (such as Alzheimer’s disease).  It is something you may need if you can no longer perform everyday tasks by yourself.  You can receive this care in a variety of settings, including your home, an assisted living facility, adult day care centers, hospices, or a nursing home. 
These expenses are not covered by traditional medical insurance plans or disability income insurance.  Most health care programs, including the FEHB Program, TRICARE, and TRICARE for Life, cover very few long term care expenses, if any!  While Medicare covers some care in nursing homes and at home, it does so only for a limited time, subject to restrictions.  The Department of Veterans Affairs provides limited long term care services with restrictions on who can receive them.

Created solely for members of the Federal Family, the new Federal Long Term Care Insurance Program can help protect you from the potentially high cost of long term 

care.  This Program features low group premiums for members of the Federal Family, coverage for informal home care, access to care coordination services for qualified relatives of enrollees, and international benefits.

Who is Eligible?
As a civilian Federal employee you are eligible to enroll in Long Term Care Insurance (LTCI) if you are eligible to enroll in the Federal Employees Health Benefits (FEHB) program. Unlike FEHB, the LTCI premiums are fully paid for by employees who choose to enroll. Certain family members may be eligible to enroll as well. 
Qualified Relatives — 

· Current spouses and adult children (at least 18 years old, including adopted children and stepchildren) of living members of the groups above

· Parents, parents-in-law and stepparents of living Federal and Postal employees and living members of the uniformed services

· Surviving spouses receiving a survivor annuity 
OPM has determined that the provider, LTC Partners, is solely responsible for all core functions that support this program. If LTCI is unfamiliar to you, you should rely on the experts at LTC Partners to field any questions you may have about long term care in 
general or any aspect of the plan. Personnelists and/or the counselors at the Army Benefits Center – Civilian (ABC-C), have been given very clear guidance from OPM NOT to answer any questions regarding this insurance other than to direct you to the provider.

Find out more about the new Federal Long Term Care Insurance Program!  

Call 1-800-LTC-FEDS (1-800-582-3337) Hearing Impaired (TDD), call 

1-800-843-3557 or visit their website at www.LTCFEDS.com.  You may also subscribe to the bulletin series by contacting LTC via the phone or the web site. OPM also has a very informative and educational website about long term care needs and insurance in general at www.opm.gov/insure/ltc, this site also provides information about LTCI tax issues, facts, legislation and an ongoing series of Questions and Answers. A calculator is also available on this site to help those eligible make informed decisions about LTCI.

NOTE:  If you decide to enroll in LTCI you will enroll directly with LTC Partners. Enrollments cannot be accepted through any servicing personnel office or the ABC-C.
Online Application Instructions

The online application process through the Federal Long Term Care Insurance Program website (http://ltcfeds.com) takes about 15 minutes to complete. Based on what eligible group within the Federal Family you fit into, the coverage options you select, and your answers to the application questions, you may or may not be able to submit your application completely online. If you are in a group that is not eligible to submit an online application, you will be prompted to download a PDF version of the application, which you can print and submit offline. Those of you who are eligible to submit an application online will be asked to review the information on the Online Application Consent page before proceeding to the four steps described below. You may or may not be required to complete all four steps. You will automatically go to the appropriate steps, based on the coverage options you select and the answers you provide to the questions.
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Step 1:  Questions about your health
Step 2:  Select your coverage options and, if applicable, answer health questions for the unlimited benefit period
Step 3:  Personal information and billing options
Step 4:  Review and submit your application
