Federal Employees Health Benefits (FEHB) 
The Federal Employees Health Benefits Program is paid through employee and employer contributions and is intended to assist you and your eligible family members with expenses of illness and accident. 

Eligibility:

· All permanent, full or part-time, employees
· Employees serving a term appointment with a regularly scheduled tour of duty
· Temporary employees (only after completing one year of employment and beginning a second consecutive appointment)
Types of Plans Available:
· Fee-for-Service Plans – These plans provide reimbursement (full or partial) to you or your health care provider for covered services. Reimbursement is subject to co-payments and deductibles. If enrolled in such a plan, you may choose your own physician, hospital, and other health care providers. Most of the fee-for-service plans have preferred provider arrangements in many parts of the country. By using preferred providers, you can reduce out-of-pocket expenses and, in some cases, receive enhanced benefits.
· Prepaid Plans – These prepaid plans are also referred to as comprehensive medical plans/health maintenance organizations (HMOs). They provide or arrange for health care by designated physicians, hospitals, and other providers in particular locations. Most services under a prepaid plan must be performed by the plan’s participating providers. 

Types of Enrollment: 

· Self Only – Enrollment provides benefits only for you. 
· Self and Family – Enrollment provides benefits for you and your eligible family members. 

Premium Conversion: 

Premium Conversion allows you to use pre-tax dollars to pay health insurance premiums, thereby reducing your taxes. Your participation in Premium Conversion is automatic unless you waive it. Participation is reflected in the remarks section of the Leave and Earnings Statement (LES) by showing the amount of pre-tax dollars saved, typically the amount of the FEHB premium for that pay period. 
More information regarding Premium Conversion may be found at http://www.opm.gov/insure/health/pretaxfehb/index.htm.

Information about waiving Premium Conversion may be found at the ABC-C website, https://www.abc.army.mil and selecting "Information" then "Health."

Procedures to Enroll:

To enroll, you must complete your transaction through the Employee Benefits Information System (EBIS) or the Interactive Voice Response System (IVARS) phone system. You can access EBIS by clicking on the tab located on the Army Benefits Center-Civilian (ABC-C) homepage (https://www.abc.army.mil) or directly (www.ebis.army.mil).  You can access the automated telephone system by calling 1‑877-276-9287 (hearing impaired should call 1‑877‑276-9388).  If this is your initial enrollment, you have 60 days from the effective date of your appointment to complete your transaction. If you need assistance, you may contact a Benefits Counselor at the numbers identified above.

NOTE:  It may take up to two weeks for your personnel information to be updated into the Modern Defense Civilian Personnel Data System (MDCPDS).  You will not be able to establish POE and PIN until this happens.  If you have a need for immediate health care, complete a Standard Form 2809, Employee Health Benefits Election Form, available through the Civilian Personnel Advisory Center (CPAC) website (http://www.lee.army.mil/cpac/General/forms.htm).  Once completed, return the form to the CPAC.
Effective Date of Coverage:
Except for Open Season, most enrollments and changes of enrollments are effective on the first day of the pay period after submission of your election. 
The effective date of Open Season enrollments or changes is usually the first pay period of the new calendar year.  
Open Seasons: 
Once a year, during the November – December time frame, an Open Season is held to elect or make changes to your existing FEHB coverage.  Open Season elections may be made via the ABC-C website at https://www.abc.army.mil by using EBIS (click on the "Benefits Change" button) or by calling 1-877-276-9287 and accessing IVRS. Benefit Counselors are available on IVRS from 6:00 a.m. to 6:00 p.m. Central Standard Time, Monday through Friday.  You can find in-depth information about FEHB at http://www.opm.gov/insure/health/hr.htm. 

