Employee Benefits Information System (EBIS) 
As a new employee, you must establish a password for the Employee Benefits Information System (EBIS).  EBIS is where you can make elections/changes to your employee benefits and entitlements.  You will need to establish a Point of Entry (POE).  This is an additional security layer to the EBIS website. This extra security layer is to help ensure your transactions are safe over the EBIS automated system.  
When you enter the EBIS system for the first time on each session, you may see a dialog box asking questions about whether or not you trust this site.  When you see this box, just click on "Yes" which means that you trust our site, you understand that we do have a security certificate on file, and you want to proceed into the system.  

The following instructions will assist you in setting up your POE account:

· From the ABC-C Homepage (https://www.abc.army.mil), click on the "Benefit Change" button located at the top or left side of your screen. 
· Read the "Warning Notice!" box and click on the "Continue" button. 
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· At the Point of Entry (POE) Login screen, click the "Set Password" button located in the "New Users/Forgot Password" section on the bottom of your screen.  
NOTE:  You may click the "Set Password" button to reset your POE password any time you have forgotten your POE or feel it has been compromised in any way. 
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· Complete the "Create or Reestablish Password" box and click "Continue".   You will need to enter your Service Computation Date for Leave (SCD‑LV), date of birth, civilian pay plan; grade; and step. 
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· At the "Create Password" screen, set-up your password following the directions on the screen and click "Continue."   
Your password must contain 8-10 characters, cannot match any portion of your SSN, and must contain at least 3 of the following 4 characters: an uppercase letter, lowercase letter, a number, and/or a special character.  Please remember your password as the system will not let you change it within eight days of creating it.  Your password will expire every 90 days. 
· The "To Change Your Password, Click the Button Below" and "POE Main Menu" boxes will appear on your screen. Click on "ArmyEBIS" in the "POE Main Menu" box and the EBIS Homepage will appear. 
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If you have problems creating your POE, please contact an ABC-C counselor at 1‑877‑276-9287 or call the SWCPOC Help Desk at DSN 856-2000 or commercial (785) 239-2000 during normal business hours for assistance.
You also must establish a Personal Identification Number (PIN) for EBIS and/or IVRS transactions to access your personal records. You must enter your SSN and four-digit month and year of birth as your initial PIN (e.g. if you were born in September of 1945, your initial PIN would be 0945). The system will then prompt you to change it to a six-digit PIN of your choice. Once you have established your PIN in EBIS, the same PIN can be used in IVRS.  As a security feature, you must re-enter your SSN and PIN every time you begin a new transaction or move to another area within EBIS. This is done intentionally because the web is not like a phone call. Without this security feature, someone could access your records if you walked away from your computer while you were still in EBIS.






















