Civilian Identification Card


In November of 1999, the Deputy Secretary of Defense directed the Military Services to implement smart cards in the form of a Common Access Card (CAC). A smart card is a credit card-sized device containing one or more integrated circuit chips, and may also include additional technologies such as: a magnetic stripe, bar codes, a radio frequency transmitter, and photographic identification. 

What Does the CAC Do?

The CAC has numerous functions - literally combining several cards into one. In addition to replacing the existing DoD identification card, the CAC may:

· Enable physical access to buildings and controlled spaces 

· Enable computer network and system access 

· Serve as the primary platform for the Public Key Infrastructure (PKI) token 

How do I obtain a CAC?

The Civilian Personnel Advisory Center (CPAC) will provide and certify a DD Form 1172-2, Application for Department of Defense Common Access Card DEERS Enrollment.  
Location:

Soldiers’ One-Stop

3312 A Avenue (Bldg 12010)

Fort Lee, Virginia 23801-1723
Hours of Operation:

Appointments:
Mondays, Wednesdays, and Fridays – 0800-1630


Tuesday and Thursdays – 0800-1200

Walk-Ins:
Tuesday & Thursday, 1300-1600


Closed Weekends and Federal Holidays
NOTE:  Appointments are highly recommended.  Walk-in wait times usually run 45 – 60 minutes, but may be up to three hours.  To Schedule an appointment, call (804) 734-7394 (during duty hours) or (804) 734-7347 (voice mail for after duty hours).
What Do I Need to Bring to Receive my CAC?
For current military and civilian employees, you need your: 

· Photographic identification 

· Work e-mail address (this must be your Army Knowledge Online (AKO) address) 

· Six to eight-digit Personal Identification Number (PIN) 

For new employees and eligible contractors, you need the above items, plus: 
· An additional photographic identification 

· A completed and signed DD Form 1172-2 

Sample
[image: image1.png]lease read Privacy Act Statement and Agency Disclosure Notice prior to completing this form.

MARK HERE £0f CIVILIAN APPLICATION FOR DEPARTMENT OF DEFENSE COMMON ACCESS CARD Form moproved
0 CONTRACTOR OMa N, 67040415
iy =[] DEERS ENROLLMENT a1 300

T NAME (Lost, First, Middle] % STATUS 5. ORGANIZATION

T GEN. 3 5 DATE OF BIRTH 3 T TAST UPDATE
G PAY GRADE | 7. GEN. CAT | 8. CITIZENSHIP DATE Gh R | 10. PLAGE OF BIRTA ST,

T3, CURRENT RESIDENCE ADDRESS T4 SUPPLEMENTAL ADDRESS INFORMATION

5 oY 6. STATE| 17. 1P GODE T8, COUNTRY 7. FOME EMATL ADDRESS

20, GITY OF DUTY LOGATION 27 STATE OF DUTY 22, COUNTRY OF BUTY 23 GFFICE E-MAIL ADDRESS
LocaTion LocaTion

SECTION |

EMPLOYEE
INFGRMATION

24. SPONSORING OFFICE NAME 25. CONTRACT NUMBER

26, SPONSORING OFFICE ADDRESS [Sireer, City, Stare, ZIP Codel 27, SPONSORING OFFICE TELEPHONE NUMBER

26, SUPPLEMENTAL ADDRESS INFORMATION 25 OVERSEAS ASSIGNMENT (Couniry)

30 OVERSEAS ASSIGNWENT BEGIN DATE | 37. OVEFSEAS ASSIGRWENT END DATE
RAATIRAALD) O s 52 TVPE OF GARD ISSUED

T3 EG STET DATE 34 AR EXPIRATION DATE
GRS R XA 35. SUPPLEMENTAL ASSIGNNENT INFORMATION

6. REMARKS [Cire legal documentation, a5 appicable ] NOTARY SIGNATORE
AND SEAL

SECTION
EMPLOYEE

@
¢
-3
E
Z
&
o
E
z
]
%
3
g
&

I certify the information providad in connection with the eligibility requirements of this form is true and accurate to the best of
my knowledge. (if not signed in the presence of the verifying official, the signature must be notarized.)

A 35 DATE SIGNED:
7. SIGNATURE DAY AIOD)

- TYPED NAME (Lasr, First, Middle] 41, UNITIORGANIZATION NAME

43 PAY GRADE | 44. DUTY PHONE NO. 45. UNITIORGANIZATION ADDRESS (Streer, City, State, ZIP Code

3 T DATE VERTED
SIGNATURE AV R0

VERIFIED
BY

SECTION
AUTHORIZED/

- TYPED NAME (Last, First, Middle] 4. PAY GRADE 50. UNITICOMMAND NAME

3. DUTY PHONE NO. 4. UNIT/ICOMMAND ADDRESS (Sirest, City, State, Z/P Code]

- 56 DATESSUED
SIGNATURE PAYRDD)

RECEIPT OF NEW CARD 1S ACKNOWLEDGED

55, DATE [SSUED
7. SIGNATURE AV DD)

DD FORM 1172-2 TEST, APR 2001 This form valid for isste of Common Access Card for 90 days from date of verification.

PREVIOUS EDITION MAY BE USED. P







When will I need to get a new card?

The lifecycle for a normal expiration of the CAC is three years, or upon termination of your association with the Department.  In accordance with card expiration dates, a new card should be issued to update the printed and stored data on the card.
What do I do if I misplace or lose my CAC?

Report the missing card to your supervisor or security officer as soon as possible, and schedule an appointment to get a replacement card.

What do I do if I forget my PIN?

If you forget your PIN, go to the nearest issuance site where you will be given the opportunity to prove you are the owner of the CAC by matching your fingerprint against the fingerprint that was stored when you were issued the card. If your fingerprint matches successfully, you can select a new PIN.

NOTE:  It is imperative that the PIN be kept in a secure location, not written on the back of the card or left out in plain view. 
NOTE:  Complete blocks 1, 2, 3, 5, 6, 9, 10, 13, 15, 16, 17, 20, 23, 24, 26 (sign in 37 and date 38) – Be sure Section III is completed and signed by an authorized CPAC representative.











